
Hotelinformation 
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Hotel information 

Arrival & Departure 

Adapter & Charger 

Allergies & Diets 

Balcony window 

Banks in Horw 



Bathrobes & Slippers 

Bathroom stool 

Breakfast  

Bus 

 

 
 
Children 

Church services 



Dry cleaning (clothes)

Currency exchange

Damages 

Disclaimer 

Doctor 

Dogs and cats 



 
Medicines 

Drugstore 

Electric charging station 

Emergency numbers 

Emergency stairs

Excursions

Express check out 

Extra beds 



Fax 

Flowers 

Fire, alert & security 

- 

- 

- 



Gas station with car wash 

Guest reviews 

Hairdresser 

Heating 

Hotel front door 

Hygienic items 

 
 
Internet / Wifi 

Ironing Service



 
Kettles and Boilers 

Laundry service & dry cleaning 

Lost & Found 

Luggage 

Minibar 

Newspapers 



Notepaper, Stamps & Post

Parking

Payment 

Pharmacy 



Pillows & Blankets 

 



Power Connection 

Questionnaire 

Relaxing area

 
Reception

Restaurants 

Neptun 

Neptun Terrace



Venus and Venus Terrace 

Gaststube 

Lounge

Room cleaning 

Red card 

Room Service

Sewing service  

Shopping 



 
Shoe polishing service 

Smoking 

Sundry 

Taxi / Cab

Train information

Umbrellas 

http://www.sbb.ch/


Valuables

Wake-up call / Phone

Wellness 

Personal Training 


